
e-Watch Knowledge Base

®

For more information:

email:
sales@e-watch.com

website:
www.e-watch.com

tel: (210) 349-2000
fax: (210) 341-1020

e-Watch Corporation
7800 IH-10 West, Suite 720
San Antonio, TX 78230
USA

Copyright© 2006 e-Watch Corporation. All rights reserved. e-Watch is a registered trademark of  e-Watch Corporation. ViewWatch, Decision-
Watch, EventWatch, SiteWatch, MotionWatch, GateWatch, AirWatch, PocketWatch, PeopleWatch, BankWatch, ClassWatch, ObjectWatch, 
WatchLink, Activity Gated Storage, and Gigapixel are trademarks of e-Watch Corporation.  Any other trademarks mentioned in this document 
are the property of their respective owners. The use of the word partner does not imply a partnership relationship between e-Watch Corporation 
and any other company.

Microsoft Windows XP Service Pack 2 installs the Windows Firewall. You need to configure the
Windows Firewall to allow access to the e-Watch FTP site using Internet Explorer.

A. Enable passive FTP.

1. Open Internet Explorer.
2. Click on Tools, then Internet Options, then Advanced.
3. Check Use Passive FTP.
4. Click the OK button.

B. Unblock Internet Explorer.

1. Open Control Panel, then double-click Windows Firewall.
2. Click the Exceptions tab.
3. Look for Internet Explorer in the Programs and Services box.
4. If Internet Explorer is not listed:

• Click the Add Program button.
• Select Internet Explorer from the Programs list.
• Click the OK button.

5. Check the box next to Internet Explorer.
6. Click the OK button.

After installing Microsoft Windows XP Service Pack 2, you may receive errors
attempting to access the e-Watch FTP site. This document describes how to
configure the Windows Firewall installed by Service Pack 2 to correct these errors.

Configuring The Windows Firewall To Correct FTP 
Errors

TEC-0043-001A 

mailto:sales@ewatchinc.com
http://www.ewatchinc.com

